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Before You Install UD/MIPS—Read This First!
Types of Installation

Before installing UD/MIPS on your PC, determine the following:

· If you have a previous version of UD/MIPS, proceed to Section 4.0—Uninstall. 
· If UD/MIPS has never been installed on your PC before, determine if you will be installing UD/MIPS Enterprise, UD/MIPS Enterprise Client, or UD/MIPS Personal.

· If have are running the operating system on a partitioned hard drive, you must install the operating system on the C: directory for the software to work properly. The server should have only one operating system installed.

Before you begin these procedures…

· Log in to the Client with Administrator-level access.

Before you install UD/MIPS on your PC, you must prepare your PC as follows:

· Uninstall Oracle8i from your PC. You cannot install the current version of UD/MIPS if any trace of Oracle 8i remains on your computer.

· Uninstall any previous versions of UD/MIPS on your PC.

· Remove extraneous programs and files.

· Ensure the PC meets these minimum requirements.

	Enterprise

	Unit Size
	Hard Drive
Space Available
	RAM

	Less than 5000
	10 GB
	512 MB

	Less than 10000
	16 GB
	1 GB

	Less than 15000
	24 GB
	2 GB

	Greater than 15000
	32 GB
	4 GB

	Additional Requirements

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Dual PIII 500 Mhz is the minimum. Dual or Quad of the fastest you can get is recommended.

	Mouse
	Yes

	Operating System
	Windows NT 4.0 Server w/Service Pack 6a or Windows 2000 w/Service Pack 2 on the C: drive

	Note:
No other software applications should be running on the Enterprise server: e.g. MS-SQL, IIS, Blackberry, Exchange


	Client

	RAM
	128 MB

	Hard Drive
	2 GB

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Pentium II 400 Mhz. 

	Mouse
	Yes

	Operating
	Windows NT 4.0 Work Station w/Service Pack 6a or Windows 2000 w/Service Pack 2 on the C: drive


	Personal

	RAM
	256 MB

	Hard Drive
	10 GB

	CD-ROM
	24X

	Video
	256 Color, 800 X 600 minimum

	Processor
	Pentium II 400 Mhz. 

	Mouse
	Yes

	Operating
	Windows NT 4.0 Work Station w/Service Pack 6a or Windows 2000 w/Service Pack 2 on the C: drive


· De-fragment hard disks (not for Windows NT).

· Back up important files.  

Note: Export the following files: ELSIGs, DFR, Sections, DFR notes, couriered diaries, Tickler sections, Impromptu IMR files, user fields, user field labels, and all intelligent forms. If you have information in the datalink directory, back it up in a safe location, or it will be lost after installation. If you have DBUM installed on your PC, export the DBUM user list, as well.

This software can be copied to a network-accessible drive. The directory selected for the installation should follow the MS-DOS (8.3) file-naming format. If the MS-DOS format is not used, the installation may fail in some network operating environments.

· Ensure the appropriate printer driver is installed and configured.

· Close all open applications.

· Know the static IP address for your server.

Section 0.5—Network Installs

1. To install from the network instead of CDs, create a folder on the server in a shared location called “UDSR2-03.
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2. Copy the contents of the CD labeled UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 as shown below in the folder created in step 1.
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3. Open the folder labeled Oracle, which contains one sub folder called Disk 3.
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4. Insert the UD/MIPS Software Release 2003-02 UD/MIPS Disk 2 Oracle 9i Disk 1 and open its contents. It contains one folder labeled Oracle (as shown). Open this folder.

[image: image4.jpg]=& Local Disk (C:)

Cloeaen

L1 Documents nd Settings

2 program Fies

=0 uoske 03

L1 aercbat

2 Centfcate

21 Dfsetvar

21 mpronpt

=03 orade
Closks

£ vt

& UDMIPS Disk#2 (01)
=01 orade

S





5. A folder labeled Disk1 displays.

6. Copy this Disk1 folder into the folder labeled Oracle on the network where you copied UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 and its Oracle folder should now show as: 
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7. Replace the CD with UD/MIPS Software Release 2003-02 UD/MIPS Disk 3 Oracle 9i Disk 2 and open its contents. It contains one folder labeled Oracle (as shown) open this folder.
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8. A folder labeled Disk2 displays.

[image: image7.png]



9. Copy this Disk2 folder into the folder labeled Oracle on the network where you copied UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 and its Oracle folder should now show as: 
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10. You should now be ready to install UD/MIPS SR 2003.02 without having to switch disks from your network.

Section 1.0—UD/MIPS Enterprise Install

Before you begin these procedures… 

1. See the Before You Install UD/MIPS section. 

2. Log in to the PC with Administrator-level access.

Of particular importance are the following points:

· With UD/MIPS SR2003.2, Database User Manager (DBUM) cannot be installed as part of UD/MIPS. It must be installed separately. DBUM should be operated from a client machine for a remote location. See Section 2.5 Database User Manager and Section 4.1 Uninstall DBUM
· Back up important files. The Before You Install UD/MIPS section contains a list of recommended files.

· If you currently have UD/MIPS SR2003.1.02 installed on your PC, follow the procedures in Section 4—Uninstall section.

· If you have problems with this installation, contact your local MISSO immediately. Be sure to take notes while you are installing UD/MIPS so that you can describe your problem accurately step by step. 
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Caution:
If you have information in the datalink directory, back it up in a safe location, or it will be lost after installation.

1.1 To Install UD/MIPS Enterprise

11. Put the CD labeled UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 in your CD-ROM drive.

12. Choose [image: image10.jpg]


. The Startup window opens.
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13. Choose Run. The Run window opens.
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14. In the Open box, type <CD Drive:>\setup.exe. 

15. Choose OK. The following windows open.
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16. The Preparing Setup window opens.
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17. The InstallShield Wizard, Welcome window opens.
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18. Choose Next. The Software License Agreement window opens.
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19. Choose Yes.  The Install Shield Wizard, Setup Type for Software window opens.
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20. Select UDMIPS Enterprise.

21. Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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22. Select all the items as depicted above.

23. Choose Next. The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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24. Check the drive you want to install Oracle on.

25. Choose Next. The UD/MIPS Application Destination Drive Selection window may open.

[image: image21.jpg]Unit Diary - M:

installShield Wizard

Integrated Personnel System

UD/MIPS Application Destination Drive Selection

Selectdive toinstall ID/MIPS Applicaton

IrstalSHeld

Bk B




26. Check the drive you want to install UD/MIPS on.

27. Choose Next. The Number of Concurrent Users window opens.
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28. In the Concurrent box, type the number of concurrent users.

29. Choose Next. The DB User Manager Ids window opens.
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30. In the Primary box, you must type the user ID for the person who will be the primary administrator of the Database User Management (DBUM) System.

31. In the Alternate box, type the ID number for the alternate database manager.

Note: It is best to use generic user IDs instead of an individual’s name and initials. This facilitates transitions between administrators as they come and go. The graphic shows an example.

32. Choose Next. The Setup Status window opens.
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33. When the Setup Status window has completed processing, the Location of Next Disk window opens.
Note: This prompt does not display if you are installing from a network instead of CDs.
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34. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 2 Oracle 9i Disk 1 CD in your CD-ROM drive.

35. Choose OK. You will see a series of messages inform you that Oracle software is being installed. The installation process begins and can take more than two hours.
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36. The Install window opens.
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37. Toward the end of the Oracle Installation, the Disk Location window opens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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38. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 3 Oracle 9i Disk 2 CD in your CD-ROM drive.

39. In the Path box, type <CD Drive>:\Oracle\Disk2.

40. Choose OK. You return to the Install page.

41. The Install page closes. The Disk Location window reopens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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42. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 CD in your CD-ROM drive.

43. Choose OK. A series of messages inform you that the database and UD/MIPS functionality are being installed.
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44. When installation is complete, the InstallShield Wizard, Complete window opens.
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45. Select Yes, I want to restart my computer now.

46. Choose Finish. The InstallShield Wizard window closes, and your computer restarts.

Note: If you experienced a problem with these procedures, proceed to the Section 4.0—Uninstall.

Section 2.0—UD/MIPS Client Install

Before you begin these procedures… 

1. See the Before You Install UD/MIPS section. 

2. Log in to the PC with Administrator-level access.

Of particular importance are the following points:

· Back up important files. The Before You Install section contains a list of recommended files.

· If you currently have UD/MIPS SR2003.1.02 installed on your PC, follow the procedures in the Section 4—Uninstall section. You must delete UD/MIPS, Impromptu, and Oracle 8i.

· If you have problems with this installation, contact your local MISSO immediately. Be sure to take notes while you are installing UD/MIPS so that you can describe your problem accurately step by step. 
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Caution:
If you have information in the datalink directory, back it up in a safe location, or it will be lost after installation.

2.1 To Install UD/MIPS Client

1. Put the CD labeled UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 in your CD-ROM drive.

2. Choose [image: image33.jpg]


. The Startup window opens.
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3. Choose Run. The Run window opens.
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4. In the Open box, type <CD Drive:>\setup.exe. 

5. Choose OK. The following windows open.
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6. The Preparing Setup window opens.
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7. The InstallShield Wizard, Welcome window opens.
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8. Choose Next. The Software License Agreement window opens.
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9. Choose Yes.  The Install Shield Wizard, Setup Type for Software window opens.
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10. Select UDMIPS Client.

11. Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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12. Select all the items as depicted above.

13. Choose Next. The following prompt displays.
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14. Choose Yes.

15. The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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16. Check the drive you want to install Oracle on.

17. Choose Next. The Impromptu User Application Destination Drive Selection window may open.
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18. Check the drive you want to install Impromptu on.

19. Choose Next. The UD/MIPS Application Destination Drive Selection window may open.
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20. Check the drive you want to install UD/MIPS on.

21. Choose Next. The Setup Status window opens.
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22. When the Setup Status window has completed processing, the Location of Next Disk window opens.
Note: This prompt does not display if you are installing from a network instead of CDs.
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23. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 2 Oracle 9i Disk 1 CD in your CD-ROM drive.

24. Choose OK. You will see a series of messages informing you that Oracle software is being installed. The installation process begins and can take more than two hours.
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25. The Install page opens.
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26. Toward the end of the Oracle Installation, the Disk Location window opens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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27. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 3 Oracle 9i Disk 2 CD in your CD-ROM drive.

28. In the Path box, type <CD Drive>:\Oracle\Disk2.

29. Choose OK. You return to the Install page.

30. The Install page closes. The Disk Location window reopens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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31. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 CD in your CD-ROM drive.

32. Choose OK. The TNS Names Entry Parameters window opens.
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33. In the Address box, type the physical IP address or the domain name if name resolution is available. You cannot leave this box blank.

34. Choose Next. 

35. If the TNS Alias entry already exists in your TNSNAMES file, a message prompts you to confirm if you want to overwrite the entry.

Note: Depending on the setting in registry during this process, this window may or may not open.
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36. Do one of the following:

· If you want to overwrite the entry, choose Yes. The InstallShield Wizard, Choose Destination Location window opens.

· If you do not want to overwrite the entry, choose No. You return to the TNS Names Entry Parameters window. 

37. A series of messages inform you that Impromptu software and UD/MIPS functionality are being installed. This process can take several minutes. The messages can resemble the following:
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38. If Adobe Acrobat Reader 4 is not currently installed on your machine, the Install Adobe Acrobat Reader 4.05c window opens.
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39. Do one of the following:

· If you want to install Acrobat on your PC, choose Yes.

· If you do not want to install Acrobat on your PC, choose No.

40. If you choose Yes. The Acrobat Reader 4.05c window opens.

[image: image57.jpg]|Acrobat Reader 4.05¢
Install Adobe Acrobat Reader 4.05c

To view PDF manusls, Actobat Fleader 4 (4R4) o a lter version s needed. An older version
of Actobat Feader i alead) nstalled an your machine. Do you want to:

@ AR S v e e Ve
€ install R4 and eep the previous verson

€ keep the installed Aciobal Reader version

[rsA5HEI





Note: If a previous version of Adobe Acrobat Reader was installed onto your PC, select install AR4 and remove the previous version.

41. Choose Next. A message informs you that Acrobat Reader is installing.
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42. When installation is complete, the InstallShield Wizard, Complete window opens.
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43. Select Yes, I want to restart my computer now. 

44. Choose Finish. The InstallShield Wizard window closes, and your computer restarts.

2.2 The Next Step

· Do one of the following:

· After following these procedures, read the Setting Up the Server Connection topic in the UD/MIPS Help file (udmips.hlp).

· If you experienced a problem with these procedures, proceed to the Section 4.0—Uninstall.

Section 2.5—Database User Manager

It is best to load DBUM on UD/MIPS Client machines with remote access.

To properly install Database User Manager (DBUM), you must:

· Create primary and alternate Database User Manager accounts to connect to the database and assign users.

· Assign a ServerName or a name on the user’s PC for the server that will be connected with Database User Manager.

Determine user IDs, passwords, and server names before server installation. During the initial installation, the password is password. Modify this password immediately after logging on. 

If you have problems with this installation, contact your local MISSO immediately. Be sure to take notes while you are installing DBUM so that you can describe your problem accurately step by step. 

Loading DBUM Software

From the UD/MIPS Disk 1 Oracle 9i Disk 3

DBUM can be loaded separately from UD/MIPS using the UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3. The version of DBUM will be as current as the release of UD/MIPS on the CD.

1. Place the UD/MIPS Disk 1 Oracle 9i Disk 3 into your machine's CD drive.
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2. On the Desktop Task Bar, choose Start, then choose Run. The Run window opens.
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3. In the box, type the path or browse for the Setup.exe file. "<drive:>\DBUseMgr\setup.exe" is the probable path.  

4. Choose OK. The Extracting Files window opens.
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From a SMARTS/ODSE Web Site

1. Unless you have been instructed otherwise, use your Internet browser and type the URL for the SMARTS/ODSE web site closest to you. Whenever DBUM is updated, these sites will have the most current version. Choose from one of the following options:

Camp Butler, MCB

https://smarts.okr.usmc.mil 
Hawaii, MCB


https://smarts.mcbh.usmc.mil 
Kansas City, DFAS

https://smarts.kct.usmc.mil 
The Manpower Support Page opens.

2. On the ODSE Updates page, choose the DB User Manager Update. A message prompts you to confirm that you want to run the file from its current location.

3. Select and save the Database User Management System Ver 2003-2-00.exe to your computer.

4. Choose Database User Management System Ver 2003-2-00.exe. The Extracting Files window opens.
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To Install DBUM

1. When the Extracting Files window closes, the following window opens:
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2. The InstallShield Wizard, Database User Manager Version Setup window opens.
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3. Choose Next. The License Agreement window opens.
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4. Choose Yes. The InstallShield Wizard, Folder window opens.
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5. Choose Next. The InstallShield Wizard, Restart window opens.
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6. If the window on your screen resembles the one above, choose Finish. You are now ready to run Database User Manager.

Section 3.0—UD/MIPS Personal Install

Before you begin these procedures… 

1. See the Before You Install UD/MIPS section. 

2. Log in to the PC with Administrator-level access.

Of particular importance are the following points:

· Back up important files. The Before You Install UD/MIPS section contains a list of recommended files.

· If you currently have UD/MIPS SR2003.1.02 installed on your PC, follow the procedures in the Section 4—Uninstall section.

· If you have problems with this installation, contact your local MISSO immediately. Be sure to take notes while you are installing UD/MIPS so that you can describe your problem accurately step by step. 
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Caution:
If you have information in the datalink directory, back it up in a safe location, or it will be lost after installation.

3.1 To Install UD/MIPS Personal

1. Put the CD labeled UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 in your CD-ROM drive.

2. Choose [image: image71.jpg]


. The Startup window opens.
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3. Choose Run. The Run window opens.
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4. In the Open box, type <CD Drive:>\setup.exe. 

5. Choose OK. The following windows open.
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6. The Preparing Setup window opens.
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7. The InstallShield Wizard, Welcome window opens.
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8. Choose Next. The Software License Agreement window opens.
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9. Choose Yes.  The Install Shield Wizard, Setup Type for Software window opens.

[image: image79.jpg]installShield Wizard

tatine Integrated Personnel System

Setup Type

Selectthe setup type that best suis your needs.

Selectthe ype of software you wish to insta.

" UDMIPS Client
DS Pasrl
" UDMIPS Enterprise.

IrstalSHeld

Bk B





10. Select UDMIPS Personal.

11. Choose Next.  The Install Shield Wizard, Setup Type for Options window opens.
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12. Select all the items as depicted above.

13. Choose Next. The InstallShield Wizard, Oracle Software Destination Drive Selection window opens.
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14. Check the drive you want to install Oracle on.

15. Choose Next. The Impromptu User Application Destination Drive Selection window may open.
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16. Check the drive you want to install Impromptu on.

17. Choose Next. The UD/MIPS Application Destination Drive Selection window may open.
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18. Check the drive you want to install UD/MIPS on.

19. Choose Next. The Setup Status window opens.
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20. When the Setup Status window has completed processing, the Location of Next Disk window opens.
Note: This prompt does not display if you are installing from a network instead of CDs.
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21. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 2 Oracle 9i Disk 1 CD in your CD-ROM drive.

22. Choose OK. You will see a series of messages inform you that Oracle software is being installed. The installation process begins and can take more than two hours.
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23. The Install page opens.
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24. The Disk Location window opens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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25. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 3 Oracle 9i Disk 2 CD in your CD-ROM drive.

26. In the Path box, type <CD Drive>:\Oracle\Disk2.

27. Choose OK. You return to the Install page.

28. The Disk Location window reopens.

Note: This prompt does not display if you are installing from a network instead of CDs.
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29. Place the UD/MIPS Software Release 2003-02 UD/MIPS Disk 1 Oracle 9i Disk 3 CD in your CD-ROM drive.

30. In the Path box, type <CD Drive>:\Oracle\Disk3.

31. Choose OK. You return to the Install page.

32. The Install page closes. Once Oracle has finished installing, a series of messages inform you that the database, Impromptu software, and UD/MIPS functionality is being installed. This process can take up to an hour. The messages can resemble the following:
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33. If Adobe Acrobat Reader 4 is not currently installed on your machine, the Install Adobe Acrobat Reader 4.05c window opens.
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34. Do one of the following:

· If you want to install Acrobat on your PC, choose Yes.

· If you do not want to install Acrobat on your PC, choose No.

35. If you choose Yes. The Acrobat Reader 4.05c window opens.
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Note: If a previous version of Adobe Acrobat Reader was installed onto your PC, select install AR4 and remove the previous version.

36. Choose Next. A message informs you that Acrobat Reader is installing.
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37. When installation is complete, the InstallShield Wizard, Complete window opens.
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38. Select Yes.

39. Choose Finish. The InstallShield Wizard window closes.

40. Before you can use UD/MIPS, you must initialize the local database. Don't forget to import all the files you exported from the previous version.

41. If you have experienced a problem with these procedures, proceed to the Section 4.0—Uninstall.

Section 4.0—Uninstall

Uninstalling UD/MIPS Enterprise involves many separate operations.  You must uninstall the Database User Management (DBUM) System software (if installed), uninstall UD/MIPS, stop specific Oracle-related services, uninstall the current Oracle software, and shutdown and restart the PC.

Important:
These procedures assume that no other software has been installed on your machine that uses Oracle services, e.g., web services products, FTP products, etc.  These other Oracle-related products must be removed prior to performing these procedures.  Contact your Server Administrator for assistance.

Before you begin these procedures…

1. Read the Before You Install UD/MIPS section.

2. Follow the DBUM System Uninstall instructions in the DBUM Help file.

3. Log in to the PC with Administrator-level access.

4. If you have problems with uninstalls, contact your local MISSO immediately. Be sure to take notes while you are uninstalling so that you can describe your problem accurately step by step.

4.1 To Uninstall DBUM 

Note: Refer to Section 2.5 DBUM Install for more information.
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1. On the Desktop Task Bar, choose Start, select Settings, then choose Control Panel. The Control Panel folder opens.
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2. Choose Add/Remove Programs. The Add/Remove Programs Properties window opens.
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3. On the Change or Remove Programs tab, select Database User Manager, then choose Change/Remove. An InstallShield Wizard progress window opens, then a message prompts you to confirm the delete process.
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4. Choose OK. When the uninstall process completes, the InstallShield Wizard, Maintenance Complete window opens.
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5. Choose Finish. You return to the Add/Remove Programs window.

4.2 To Uninstall UD/MIPS 

These instructions apply to all current releases. 
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1. On the Desktop Task Bar, choose Start, select Settings, then choose Control Panel.  The Control Panel window opens. 
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2. On the Control Panel, choose Add/Remove Programs. The Add/Remove Programs Properties window opens. 
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3. Do one of the following:

· If you are using Windows NT, on the Install/Uninstall tab, in the list, select Unit Diary - Marine Integrated Personnel System.

· If you are using Windows 2000, from the Currently Installed programs box, select Unit Diary – Marine Integrated Personnel System.

4. Do one of the following: 

· If you are using Windows NT, choose Add/Remove. 

· If you are using Windows 2000, choose Change/Remove.

The InstallShield Wizard, Preparing Setup window opens briefly. The progress indicator shows the status of the setup process.
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5. When the setup process completes, a message prompts you to confirm the delete process.
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6. Choose OK. The Removed Shared File window or Shared File Detected window may open.

7. You may encounter the following windows:
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· If the Shared File Detected window opens, select the Don't display this message again check box and choose Yes.  
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· If the Removed Shared File window opens, choose Yes To All.  A message prompts you to confirm the delete process. Choose OK. A message prompts you to confirm the delete process.

8. When the uninstall process completes, the InstallShield Wizard Maintenance Complete window opens.
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9. Do one of the following:

· If you are only uninstalling UD/MIPS, select, Yes, I want to restart my computer now.

· If you intend to uninstall Cognos Impromptu or Oracle, select No, I want to restart my computer later.

10. Choose Finish. The InstallShield Wizard window closes.

11. Do one of the following:

· If you are uninstalling Cognos Impromptu, go to Subsection 4.3 To Uninstall Cognos Impromptu.

· If you are uninstalling Oracle 8i, go to Subsection 4.4 To Uninstall Oracle 8i.

· If you are uninstalling Oracle 9i, go to Subsection 4.5 To Uninstall Oracle 9i.

4.3 To Uninstall Cognos Impromptu

Note: If you are uninstalling UD/MIPS Enterprise, skip this step.

1. Begin on the Add/Remove Programs Properties window. 
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2. Do one of the following:

· If you are using Windows NT, on the Install/Uninstall tab, in the list, select Cognos BI.

· If you are using Windows 2000, from the Currently Installed Programs box, select Cognos BI.

3. Do one of the following:

· If you are using Windows NT, choose Add/Remove. The Uninstall Wizard window opens.

· If you are using Windows 2000, choose Change/Remove. The Uninstall Wizard window opens.
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2. Choose Next. The Component Selection window opens.
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3. Select Select All to check the boxes.
4. Choose Next. The Uninstall window opens.
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5. Choose Yes. The Uninstall Progress window indicates how the uninstall is progressing. 
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6. The Uninstallation Completed window opens.
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7. Do one of the following:

· If you are only uninstalling Cognos Impromptu, select, Yes, I want to restart my computer now.

· If you intend to uninstall UD/MIPS or Oracle, select No, I want to restart my computer later.

8. Choose Finish. You return to the Add/Remove Programs Properties window. 

9. Do one of the following:

· Close the Control Panel window and proceed to the Section 4.4—To Uninstall Oracle 8i.

· Close the Control Panel window and proceed to the Section 4.5—To Uninstall Oracle 9i.

4.4 To Uninstall Oracle 8i
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1. On the Desktop Task Bar, choose Start, select Programs, select Oracle Installation Products, and then choose Universal Installer. The Oracle Universal Installer window opens.
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2. Choose Deinstall Products. The Inventory window opens.

Note: The list of software on the window may not be the same as in this graphic.

[image: image119.png]You have the following Oracle products installed:

& Independent Products
@@ Oracle Universal Installer 1.7.1.9.0
# Oracle Remots Configuration Agent 8.1.7.0.0
©-OraHomest
@@ Oraclesi Personal Edition 8.1.7.0.0

Product Information:
Location:
G10rackiOrad!

Ifyou wantto remove Oracle software, please checkmark the item(s) and
click"Remove’

bl swots. || oo




 

3. Expand the Independent Products item.

4. Expand the OraHome81 item.

5. Check all items for the Independent Products and OraHome81 dependent components.

6. Choose Remove. The Confirmation window opens. It prompts you to confirm the items you have selected to uninstall.
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7. Choose Yes. The Remove window opens.
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8. When the uninstall process completes, you return to the Inventory window. The Independent Products and OraHome81 items should be gone from the list.

Note: The list of software on the window may not be the same as in this graphic.

9. Choose Close. You return to the Oracle Universal Installer window.
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10. Choose Exit. The Exit window opens.
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11. Choose Yes.  The Exit window closes.

To Complete the Uninstall

· Shutdown and Restart your machine.

Note: When you reboot, you might encounter a Service Control Manager error. This is not a problem.

4.5 To Uninstall Oracle 9i
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1. On the Desktop Task Bar, choose Start, select Programs, select Oracle Installation Products, and then choose Universal Installer. The Oracle Universal Installer window opens.
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2. Choose Deinstall Products. The Inventory window opens.

Note: The list of software on the window may not be the same as in this graphic.
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3. Expand the Independent Products item.

4. Expand the Oracle Homes item.

5. Check all items for the Independent Products and Oracle Homes dependent components.

6. Choose Remove. The Confirmation window opens. It prompts you to confirm the items you have selected to uninstall.
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7. Choose Yes. The Remove window opens.
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8. When the uninstall process completes, you return to the Inventory window. The Independent Products and Oracle Homes items should be gone from the list.

Note: The list of software on the window may not be the same as in this graphic.

9. Choose Close. You return to the Oracle Universal Installer window.
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10. Choose Exit. The Exit window opens.
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11. Choose Yes.  The Exit window closes.

12. Shutdown and Restart your machine.

Clearing the Hard Drive

You must delete the Oracle folders from your C: drive in order to successfully install or reinstall UD/MIPS. You must restart you machine before removing the folders.
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Caution:
Follow these instructions carefully so that you do not accidentally remove programs or information.

Windows 2000 Services
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1. Choose [image: image135.jpg]


,  and then Settings, and then Control Panel, and then Administrative Tools, and then Services. The Services window opens.
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2. Select any service that begins with “Oracle.”

3. From the Action menu, choose Stop. Repeat these steps for all Oracle services that have been started.

Windows NT 4.0 Services
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1. Choose [image: image138.jpg]


, and then Settings, and then Control Panel. The Control Panel window opens.
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2. Choose Services. The Services window opens.
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3. Select any service that begins with “Oracle.”

4. Choose Stop. Repeat these steps for all Oracle services that have been started.

Deleting Oracle Folders

1. Open Windows Explorer.
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2. Choose (C:) or the disk where Oracle is installed.

3. Right click the Oracle folder. The submenu displays.

4. From the submenu, choose Delete. A message prompts you to confirm the deletion.
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5. Choose Yes. The Oracle folder is deleted. 

6. Return to (C:) or the disk where your Programs Files folder resides.

7. Choose Program Files. A warning page might display.
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8. Choose Show Files. The subfolders under the Program Files folder display.
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9. Right click Oracle. The submenu displays.

10. From the submenu choose Delete. A message prompts you to confirm the deletion.
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11. Choose Yes. The Oracle directory folder is deleted.

12. From the File menu, choose Close. Windows Explorer closes.

13. Shutdown and Restart your machine. 
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