	Collection Server Additional Tips 
	 


	Array of things to consider when setting up the RUC server and connecting to the Collection Server. 


If you see in the log that a courier was sent the CS at 1830, don’t be surprised when it misses cycle. Any courier sent that late will miss cycle and then get processed the next day. 

UDMIPS must be running on the server. This means a user will have to be logged in to the server for it to work. 

The units that have properly configured servers with good ISC support tend to work. The units with no ISC support (4066 or qualified 01xx) tend to have problems. See the connection… 

UDMIPS is an application by itself. Database User Manager is an application by itself. Oracle is an application by itself. Since the server is running these three separate applications already DON’T put anything else on it. (SQL Server, IIS, Blackberry, MS Exchange Server) 

Also note that these are separate applications that work together. Therefore problems in one application may or may not be caused by another program. So when contacting the MISSA have as much information as possible as to what was going on to assist us in solving the problem. 

The FTP log will show what time a file was sent to the CS. It does not show when the file was received by the mainframe. The track courier window does however show that information. 

If more than one RUC uses the same server each RUC will have to log in to UD/MIPS individually and request to use the CS. 

