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STUDENT OUTLINE

CASUALTY ASSISTANCE

1.  LEARNING OBJECTIVES
    a.  TERMINAL LEARNING OBJECTIVE. Geven a service record (SRB/OQR), access to UD/MIPS and the references, prepare personnel casualty reports per MTF Editor’s Users Manual, UD/MIPS Users Guide, MCO P1080.40 AND MCO P3040.4. (0151.07.11)

    b. ENABLING LEARNING OBJECTIVES
        (1) With the aid of the references, given a casualty scenario and excerpts from a Service Record Book, prepare a Personnel Casualty Report (PCR), in accordance with references. (0151.07.11a) 

        (2) With the aid of the references, list the Commanding Officer's responsibility concerning condolence letters, in accordance with the references.  (0151.0711b)

        (3) With the aid of the references, define death gratuity benefit, in accordance with the references.  (0151.07.11c)

        (4) With the aid of the references, identify the geographical distance for casualty notifications made by the command, in accordance with references.  (0151.07.11d)

        (5) With the aid of the references, list the military benefits authorized when a dependent of an active duty Marine dies, in accordance with the references.  (0151.07.11e)

        (6) With the aid of the references, identify the action to be taken with personnel records of a deceased Marine stationed overseas, in accordance with the references.  (0151.07.11f)

        (7) With the aid of the references, determine the maximum amount of time that a Marine can remain in a Duty Status Whereabouts Unknown (DUSTWUN) status, in accordance with the references.  (0151.07.11g)  

       (8) With the aid of the references, list the differences between a hostile and a nonhostile casualty, in accordance with the references.  (0151.07.11h)

        (9) With the aid of references, list the PCR requirements for suicide ideation, in accordance with the references.  (0151.07.11i)

        (10) With the aid of the references and given a completed PCR, identify the distribution requirements, in accordance with the references.  (0151.07.11j)

        (11) With the aid of the references and given a completed PCR for a specific casualty type, identify the lines that must be completed on a supplemental PCR for the scenario, in accordance with the references.  90151.07.11k)
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1.  REPORTING REQUIREMENTS 





    a.  Personnel Casualty Report (PCR)
        (1) The PCR is the primary source of information used by those persons who have to inform the next-of-kin (NOK) when a person becomes a casualty.

        (2) The report must be sent immediately.

        (3) The PCR will be unclassified.  If part of the PCR needs to be submitted in a classified message, send it as a separate classified message and indicate in the unclassified message that a separate and classified report will follow.

        (4) The PCR is exempt from minimize limitations.

2.  PREPARATION AND SUBMISSION 


   

    a.  There is a set format for submitting a PCR, of which we will discuss later.

    b.  Only known information will be submitted.

    c.  CMC must be called before a PCR is submitted.

3.  ADDITIONAL INFO




    

    a.  Supplemental PCRs will be prepared when information on the original PCR is discovered to be incomplete or inaccurate or when the condition of the individual reported on changes.  Address supplemental PCRs to the same addressees as on the original.

    b.  Special Interest Casualties.  We consider multiple/mass casualty events, unique or bizarre incidents resulting in a casualty that can be expected to generate news interest and any casualty incident involving a person subject to special interest as special interest casualties.  Paragraph 1001.6a(3) provides a list of persons subject to special interest. 

    c.  Mass Casualties.  When there are five or more casualties from the same incident submit an initial combined PCR for all individuals involved.  The Mass casualty report should include lines 1-4 for all casualties (regardless of conditions), lines 1 & 2 for all non-casualties directly involved, and lines 5, 6, and 7.  This report precedes, but does not replace, the individual PCRs.  This message will only be addressed to CMC WASHINGTON DC//MRC//, BUMED WASHINGTON DC//322// and the service headquarters of personnel from other branches of service if appropriate.  The chain of command should also be listed as an information addressee.

    d.  Release of Information.  In NO case will information be released to the news media or any other party prior to notification of NOK.

4.  WHO SUBMITS THE PCR


    a.  Reporting units are primarily responsible for submitting the PCR on members of their command, and must be able to release a PCR 24-hours a day.
    b.  If a casualty occurs outside of the reporting unit's geographical area, the Marine Corps activity first learning of the casualty will immediately notify the casualty's command, which will then submit the PCR.

    c.  If the casualty's reporting unit is unknown or the casualty does not belong to a unit (retired, separated < 120 days), then the Marine Corps activity first learning of the casualty will immediately notify CMC (MRC) by telephone and follow up with the PCR.

    d.  If a casualty occurs en route to a new permanent or temporary duty station, the Marine Corps activity first learning of the casualty will immediately inform the casualty's new command by telephone and submit a PCR with the new command as an information addressee.

5.  Categories of Reportable Persons.  A PCR will be submitted on the following personnel:

    a.  Marines on Active Duty.  This includes reservists in an active duty or inactive duty for training status or en route to or from a prescribed period of such.

    b.  Recently Discharged/Retired Marines.  Marines who die within the 120 day period after their discharge/retirement date or release from active duty.

    c.  Reserve Marines NOT on Active/Inactive Duty.  This includes Marines in the Individual Ready Reserve (IRR), Selected Marine Corps Reserve (SMCR), Delayed Entry Program (DEP) and Retired Reserve.  Submit a PCR only in Death Cases.  Send PCR to CMC WASHINGTON DC//MRC// and DFAS-KANSAS CITY CENTER KANSAS CITY MO//FJJS//.

    d.  Retired Marines.  Submit a PCR only in death cases unless the casualty is a General Officer or Former Sergeant Major of the Marine Corps.  Only Lines 1 through 4 and 8 of the PCR are required.  Send PCR to CMC WASHINGTON DC//MRC// and DFAS-CLEVELAND CENTER CLEVELAND OH//632//.

    e.  Dependents of Active Duty Marines.  Submit a PCR only in death cases.  Only lines 1 through 4, 8, and 10 on the PCR are required.  Send PCR to CMC WASHINGTON DC//MRC//, BUMED WASHINGTON DC//332// and MEDDEN AFFAIRS GREAT LAKES IL//O2C//

    f.  Civilians Employed by the Marine Corps.  Submit a PCR only if death occurs or they are unaccounted-for when stationed outside of the CONUS or when in an official travel status.  Send PCR to MEDDEN AFFAIRS GREAT LAKES IL//O2C//, BUMED WASHINGTON DC//332// and the Marine Corps District where the NOK live.  Send an information copy to CMC WASHINGTON DC//MRC//.

    g.  General Officers (Reserve & Retired) and Former Sergeants Major of the Marine Corps.  Contact CMC (MRC) immediately by telephone if a General Officer or former Sergeant Major of the Marine Corps is hospitalized or has died; follow up with a PCR to CMC WASHINGTON DC//MRC//, BUMED WASHINGTON DC//332//, DFAS-CLEVELAND CENTER CLEVELAND OH//632// and FHTNC NORFOLK VA. 

    h.  Other Armed Services & Organizations.  When serving with Marine Corps units, send PCR to CMC WASHINGTON DC//MRC//, BUMED WASHINGTON DC//332// and Appropriate Service/Organization Addressee.

    i.  Foreign Nationals.  When assigned to the Marine Corps. Send PCR to CMC WASHINGTON DC//MRC//, BUMED WASHINGTON DC//332// and Appropriate Embassy/Consulate in Washington DC.  If the NOK is in the CONUS, the host commander will make notification.  

6.  CASUALTY TYPES.  A term used to identify a casualty for reporting purposes as either a Hostile or a Nonhostile Casualty.  A hostile casualty is a casualty that is due to combat or terrorist activity; non-hostile refers to all other casualties.

7.  CASUALTY STATUS.  A term used to classify a Casualty Type for reporting 

purposes.

    a.  Deceased.  Applicable to a person, who is either known to have died, determined to have died based upon receipt of conclusive evidence, or declared to be dead based upon a presumptive finding of death.  The recovery of remains is not a prerequisite to determining or declaring a person deceased.

    b.  DUSTWUN.  Will be discussed in detail in Chapter 5.

    c.  MISSING.  Will be discussed in detail in Chapter 5.

    d.  Very Seriously Ill or Injured (VSI).  The Casualty status of a person whose illness or injury is classified by Medical Authority to be of such severity that life is imminently endangered.

    e.  Seriously Ill or Injured (SI).  The Casualty Status of a person whose illness or injury is classified by Medical Authority to be of such severity that there is cause for immediate concern, but there is no imminent danger to life.

    f.  Incapacitating Illness or Injury (III).  The casualty status of a person whose illness or injury requires hospitalization but medical authority does not classify as VSI or SI and the illness or injury makes the person physically or mentally unable to communicate with the NOK.

    g.  Not Seriously Injured (NSI).  The casualty status of a person, whose injury may or may not require hospitalization, medical authority does not classify as VSI, SI or III and the person can communicate with NOK.  This Status will only be used when reporting those not seriously injured in a mass casualty incident.

    h.  Special Patient (SPECPAT).  All casualties regardless of condition which are not otherwise reportable but involve:

        (1) Severe injury such as loss of sight or limb, paralysis, or permanent and unsightly disfigurement of a portion of the body exposed to public view.

        (2) Incurable or terminal disease (AIDS is not classified as a terminal disease).

        (3) Diagnosed psychotic condition requiring hospitalization.

        (4) Attempted suicide and suicide gestures verified by a medical authority.  All suicide attempts and gestures by active duty personnel will be reported.  State on PCR whether or not SNM wants NOK notified.  Suicide ideations are not reportable via PCR in accordance with paragraph 1003.1e (page 1-8).  

8.  CASUALTY CATEGORIES

    a.  Killed in Action (KIA).  Applicable to a hostile casualty, other than the victim of terrorist activity, who is killed outright, or dies before reaching a medical treatment facility.

    b.  Died of Wounds Received In Action (DWRIA).  Applicable to a hostile casualty, other than the victim of terrorist activity, who dies of wounds or other injuries received in action after having reached a medical treatment facility.

    c.  Wounded In Action (WIA).  Applicable to a hostile casualty, other than the victim of terrorist activity, who has incurred an injury due to an external agent or cause.

    d.  Beleaguered.  Category of a person declared Missing and the casualty is a member of an organized element that has been surrounded by a hostile force to prevent escape of its members.

    e.  Besieged.  Category of a person declared Missing and the casualty is a member of an organized element that has been surrounded by a hostile force for the purpose of compelling it to surrender.

    f.  Captured.  Category of a person declared Missing and the casualty has been seized as the result of an action of an unfriendly military or paramilitary force in a foreign country.

    g.  Detained.  Category of a person declared Missing and the casualty is prevented from proceeding or is restrained in custody for alleged violation of international law or other reason claimed by the government or group under which the person is being held.

    h.  Interned.  Category of a person declared Missing and the casualty is definitely known to have been taken into custody of a non-belligerent foreign power as the result of and for reasons arising out of any armed conflict.

9.  NONREPORTABLE CASUALTIES.  A casualty is nonreportable when a Marine becomes injured or ill, but the condition is not serious and the Marine can communicate with their NOK.  In these cases, the unit commander will counsel the Marine to contact the NOK by telephone or letter.  Do not send a PCR.  If a nonreportable casualty becomes reportable immediately submit a PCR.

10.  CONDOLENCE LETTERS.  The deceased Marine's unit commander will send condolences letters to the PNOK and SNOK.  They will be sent within 48 hours of the incident and will describe, in factual manner, the basic circumstances surrounding the Marines death.  

    a.  Use the word "apparent" when describing self-inflicted wounds.  If the Marine died as a result of friendly fire and the fact is substantiated, the letter should so state.  However, if death could have been caused by friendly fire but is not substantiated, the letter should indicate that additional details regarding the death will be provided when available.

    b.  Under no circumstances will inaccurate or unsubstantiated information regarding the death be provided.

    c.  The letter will be brief, warm, tactful, and offer sincere condolences.

    d.  Do not include photographs, vivid injury descriptions or exaggerated compliments.

    e.  If the NOK are aware of the circumstances, do not repeat them.

    f.  Provide a telephone number so the NOK can contact the unit commander.

    g.  A copy of the letter will be placed on the document side of the SRB and a copy forwarded to CMC (MRC).

11.  PCR.  Detailed instructions for completing a PCR are contained on Pages 1-15 through 1-18.  All appropriate addressees are listed on pages 1-7 though 1-8.  Upon completion of the lecture we will examine these pages.

12.  CASUALTY NOTIFICATION AND ASSISTANCE
 

    a.  Retired Marines.  When a retired Marine dies a CACO is not assigned unless directed by CMC.   

    b.  Retired General Officers.  When a retired general officer dies, the closet Marine Corps District or major command will assign a CACO to assist with funeral arrangements and provide casualty assistance.

    c.  Active Duty Relative of Active Duty Service Member.  When the casualty is the spouse, son, daughter, etc of an active duty service member, personal notification will be made with the same care and concern as is taken when the recipient of the casualty call is a civilian.  The CACO will be of equal or higher grade than the service member being notified.

    d.  Dependents of Active Duty Marines.  When a Marine's dependent dies, the commanding officer will notify the Marine.  The only military benefit authorized for dependents is transportation of the remains from the medical treatment facility to the destination selected by the sponsor.  If outside CONUS then preparation, encasement and transportation are authorized.

    e.  Dependents of Retired Marines.  The dependents of retirees are eligible for shipment of remains from the military medical facility located in the United States, in which they were properly admitted and subsequently died, to the place of burial, or reimbursement for such shipment.

    f.  Civilians Employed by the Marine Corps.  When a civilian employed by the Marine Corps dies, the supervisor (military or civilian) will coordinate notification with the local civilian personnel office.  Death benefits for civilians who are performing TAD are limited to transportation of the remains and a nominal burial expense.  If outside CONUS then preparation, encasement, and transportation are authorized.

    g.  Reservists.  Treat reservists on active duty or enroute to or from a scheduled active duty period or IRR muster as any other active duty Marine.  The next of kin of non-active duty reservists are not personally notified because the Marine is not considered to be under military control at the time of death.

    h.  Deserters.  Marines in an unauthorized absence status over 30 days are declared deserters on the 31st day of absence effective from the first day of absence.  Deserters receive no death benefits, however, PNOK may be officially notified as a matter of courtesy.  The CMC will direct notification.

13.  NOTIFICATION PROCEDURES
    a.  The PNOK and SNOK are always notified in person.

    b.  In cases of imminent death notification may be made by telephone.

14.  Timeliness

    a.  Notification will be made expeditiously.

    b.  Notification is not usually made between 2400 - 0500.

    c.  The Marine Corps’ goal is to make notification within 12 hours of a casualty.

15.  Unit Responsibility
    a.  The unit is responsible for calling CMC when a casualty occurs.

    b.  If the NOK lives within 75 miles of the geographical location of the command the command will make personal notification.

    c.  In all other cases where the NOK lives beyond 75 miles of the command, the Marine Corps District in which the NOK resides will make notification.  Pages 2-36 and 2-43 outline the Marine Corps Districts.

16.  CASUALTY OFFICER ASSIGNMENT
    a.  A Marine must be a SNCO or above to be assigned as a Casualty Officer.

    b.  When assigning a CACO he/she must be of equal grade of higher than the casualty if possible.

17.  CHAPTER 3








  

     a.  Handling Remains (3002).  Chapter 3 provides instructions for evacuating and identifying remains as well as disposition of remains.

     b.  Escorts (3005).  When a Marine dies and his body must be transported to another location for burial an escort is required.  Information for escort selection and counseling is included.

     c.  Personal Effects (3006).  Instructions for handling and disposition of a Marine's personal effects.

     d.  Service Records (3007).  Upon the death of a Marine a copy of the SGLI form must be forwarded to CMC.  The SRB, health and dental records of a deceased Marine in CONUS must be forwarded to CMC within 48 hours of the Marine's death.  The records of Marines stationed OCONUS or aboard ship will be placed in the transfer case with the remains to arrive in CONUS with the body.  Prior to mailing or shipping a Marine's records the Casualty Manual requires that copies of relevant documents be made.

18.  CHAPTER 4.  Chapter 4 provides information for military funerals and outlines the following:

    a.  Funeral Support.  Chapter 4 provides information on the number of person's required and their responsibilities.  

    b.  Ceremony.  Information concerning the conduct of funeral ceremonies and the sequence of events are included in Chapter 4.

    c.  Flag Folding.  A diagram and instructions are provided to assist the funeral detail in folding the flag.

19.  CHAPTER 5.  Chapter 5 discusses unaccounted for persons. When a Marine's whereabouts are unknown and the Commanding Officer believes that his absence is against his will the Marine is considered to be in a DUSTWUN status, duty status whereabouts unknown.  Chapter 5 directs the Special Court-Martial convening authority to convene a fact-finding body to investigate the Marine's disappearance.  The fact-finding body will gather evidence and no later than the 10th day of disappearance the Commanding Officer will submit a report to CMC with a recommendation.  CMC is the only one who can declare a Marine missing.  During the 10-day investigation no SRB or unit diary entries will be reported on the member.  The maximum amount of time that a Marine may remain in a DUSTWUN status is 10 days from the date of disappearance.
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