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AOM 6207
STUDENT OUTLI NE

MOTOR TRANSPORT MAI NTENANCE FORMS AND RECORDS

LEARNI NG OBJECTI VES: Learning objectives are not specified for
this | esson; however, content is controlled to provide:

1. The dual purpose of the Mdtor Vehicle and Engi neer Equi pnent
Record Fol der, NAVMC 696D,

2. Filling and disposition procedures for the NAVMC 696D,

3. The purpose of the Product Quality Deficiency Report, SF
368,

4. Subm ssion requirenents for the SF 368, and

5. The purpose of Recommended Changes to
Publ i cati ons/ Logi stics- Mi ntenance Data Codi ng, NAVMC 10772.

OUTLI NE

1. U S. MARINE CORPS TM 4700-15/1, GROUND EQUI PMENT RECORD
PROCEDURES MANUAL

a. TM 4700-15/1 is the identifying nunber for the official
publication that contains instructions for record keeping
procedures for Marine Corps ground equi pnent.

b. An exanple of each specific formand record that nust be
conpl eted and maintained in conjunction with the operation and
mai nt enance of notor transport equi pment is shown in TM 4700-
15/1. Instructions pertaining to the preparation, use and
di sposition of the prescribed forms and records are al so
contained in this publication. This manual provides
instructions on records keeping for all Marine Corps conmmodity
areas including engineer, ordnance, conmmuni cati ons- el ectronic,
notor transport and others. For ease of understandi ng and



| ocating information, the manual is organized into chapters.
| nformation that applies to notor transport equi pnent is
contai ned in Chapter 2 and Chapter 4.

c. Chapter 2, TM 4700-15/1

(1) Certain forms and records included in the Mrine
Cor ps Equi pnent Records System apply to all commodity areas,
i ncluding notor transport. General use forns and records that
apply to all compdity areas are identified and explained in
detail in Chapter 2 of TM 4700-15/1.

(2) Exanples of forns and records that are explained in
Chapter 2 include the ERO, ERO Shoppi ng/ Transaction List,
Preventive Maintenance Rosters, and Product Quality Deficiency
Report.

d. Chapter 4, TM 4700-15/1. Chapter 4 of TM 4700-15/1 lists
forms and records that apply to all tactical notor transport
equi prment .

2. FORM NAVMC 696D, MOTOR VEH CLE AND ENG NEER EQUI PMENT RECCRD
FOLDER

a. The Mdtor Vehicle and Engi neer Equi pnment Record Folder is
identified by the Navy and Marine Corps nunber (NAVMC 696D) as
well as its long title.

b. Mdtor transport equi pnent that belongs to a unit or under
their charge nust have a record folder on file. Not all notor
transport equi pnent itenms are vehicles. Therefore, every end
item maj or piece of equi pnent nmust have a NAVMC 696D Mot or
Vehi cl e and Engi neer Equi pnent Record Fol der.

c. First, as the title indicates, NAVMC 696D is an equi pnent
record folder used as a file for conpleted fornms and records
t hat nust be maintained for a specific itemof equipnment. Forns
that are filed in the record fol der include:

(1) Equipnent Repair Order (ERO NAVMC 10245),
(2) Limted Technical Inspection (LTI NAVMC 10284),
(3) and others, sone of which we will cover later in this

bl ock of instruction. All required forns and records are
mai ntai ned in a pouch nade within the NAVMC 696D.



d. Second, the front m ddle part of the NAVMC 696D is
designed to provide recording of historical events. Notations
pertaining to transfers, receipt, nodifications and maj or
assenmbly replacenents, and other required data are recorded on
the mddl e of the NAVMC 696D as a permanent historical record
for NONTACTI CAL EQUI PVENT.

(1) The descriptive data at the top of the NAVMC 696D is
normally filled out by personnel at Marine Corps Logistic Base
(MCLB) prior to the issue of the vehicle to the using unit.
However, if the using unit is issued a vehicle and the NAVMC
696D is | ost or destroyed, it is the responsibility of the using
unit to record such data and begin this history recording
process.

(2) The followi ng information is recorded.
(a) Descriptive data.

1 MC registration nunber. The Marine Corps
registra- tion nunber can be obtained fromthe equipnent's data
pl at e.

2 Chassis serial nunmber. The chassis serial
nunber is also |located on the equipnent's data plate. |If the
data plate is mssing, the chassis serial nunmber is stanmped on
the frame rail below the left fender.

3 Conpl ete nonenclature. The conplete
nomencl ature is shown on the item of equi pnment's data pl ate.
VWhen information is not listed on the data plate or the
equi pnment does not have a data plate, use information listed in
the parts manual for the equipnent.

4 Table of Authorized Material (TAM nunber. The
TAM nunber maybe obtai ned from NAVMC 1017, USMC Tabl e of
Aut hori zed Materiel or it may be listed in TM 11240-15, Mbotor
Transport Characteristics Manual .

5 National Stock Number (NSN). The NSN for the
item of equi pment is |located on the data plate. |If the data
plate is mssing, the NSN may be obtained fromtechnical manual s
for the vehicle.

6 |ID nunmber. The ID nunber may be found in the
SL-6-1.



(b) Remarks section

1 Wen an hour neter/odonmeter is replaced on an
item of equipnent, note the date of change and readi ng of the
hours/ m | es of the hour neter/odoneter that was replaced.

2 Another itemannotated in the remarks section
is the date of the base dinmension neasurenent of the hook throat
spread determ ned during the annual hook inspection for |oad
l[ifting equi pment. This includes all tactical wreckers.

3 When the item of equipnent has the antifreeze
changed, enter type of antifreeze used and date it was changed.
Tenporary entries may be entered in pencil, for exanple, |oad
tested and antifreeze changed.

e. Filing/Disposition

(1) NAVMC 696D will be filed in the adm nistrative office
of the custodi an of the equi pnent or as designated by the
Commanding Officer and will be maintained the entire l[ife of the
equi prment .

(2) Upon transfer, NAVMC 696D will be nmailed along with
shi ppi ng invoice by certified mail. |If the shipping and
receiving units are in the same vicinity, then NAVMC 696D can be
hand delivered.

(3) When the face of the fol der becones filled,
descriptive data is transferred to the face of a new fol der.
Then the face of the original folder, the part containing the
hi storical data, is cut out and inserted in the new fol der.

(4) When equi pment is determ ned unservi ceable and a
Letter of Unserviceable Property (LUP) is received, destroy al
records.

3. STANDARD FORM 368 PRODUCT QUALI TY DEFI Cl ENCY REPORT

a. Product Quality Deficiency Report, comonly known as a
"PQDR', is identified by the standard form nunber - SF 368. SF
368 is used by all governnent agencies to report deficiencies in
equi pnent .

b. Problenms nmust be identified before they can be sol ved.
The purpose of the "PQDR'" is to provide a standard nmethod for
governnent organi zations to report deficiencies in equipnment to



activities responsi ble for devel opi ng, purchasing, and nmanagi ng
that equipment. After problens are identified to the
responsi bl e agency, appropriate corrective action is taken.

c. The person who discovers a defect in governnent owned
equi pnment is responsible for submtting the "PQDR" to properly
report the problem [If you, as a working autonotive nechani c,
di scover any deficient condition in equipnent that you are
wor ki ng on, discuss that situation with your supervisor. He
will help you to prepare the report if there is a requirenent
for that action.

d. A PQR should be submtted whenever deficiencies are
detected. There are nunmerous conditions that require the
subm ssion of a PQDR. For exanple, a PQDR shall be submtted
when a deficiency in materiel occurs:

(1) Wiich constitutes a hazard to personnel or materiel,

(2) as aresult of a design of itens or conponents which
i npedes the proper operation, mintenance, or handling of
mat eri al ,

(3) as aresult of faulty material or poor workmanshi p,

(4) as a result of excessive wear or deterioration for
the period of time and conditions under which the itemwas in
use or on hand,

(5) as a result of unsatisfactory operation or
performance of equi pment in the course of nornal operations,

(6) as a result of circunmstances other than those
i ndi cated, but considered to be of sufficient inportance to
war rant reporting, and

(7) on itenms known to be under warranty.

e. A Category | deficiency is a defect in material which nmay
cause death, injury, or severe occupational illness; would cause
the |l oss of or major damage to a weapons systeny or directly
restricts conbat readi ness of the using organization. This is
an exanple of a Category | deficiency:

(1) A situation devel oped wherein a Md25 vehicl e was
traveling at less than ten mles per hour when the transni ssion
to transfer case propeller shaft universal joint broke |oose



fromthe transm ssion output shaft. The universal joint struck
the frame support directly above it. This stopped the
transm ssi on output shaft, causing the transm ssion to tw st,
cracking the transm ssion housing. This caused a deficient
condition that could result in major damage to the vehicle or
cause an accident. This clearly is a Category | deficiency.

(2) Corrective action was taken in response to that
reported deficiency to prevent recurrence of the problem

f. A Category Il deficiency involves defects in materiel
that do not nmeet the criteria established for Category I. Let's
exam ne a hypothetical situation wherein super single radial
tires were purchased for our 5-ton series vehicles. The
manuf act urer guaranteed the tires for 12,000 m | es under norm
driving conditions. After 5,000 mles, the tires showed
excessive wear. This is an exanple of a Category Il deficiency.

g. Subnission Requirenents. In order that tinely action can
be taken to correct deficiencies in equipnment, PQDR s are
adm ni stratively processed as foll ows:

(1) Category | defects, being of extrene inportance, are
reported by the fastest nethod possible, usually phone call.
They are reported by E-mail, (PERFORMANCE ASSESSMENT
MB@Q.COB08@/ICLB Al bany) nessage or electronic facsimle and
shoul d be submtted as soon as possible after discovery of the
defect. If supporting docunents will aid the investigation, the
nmessage is then followed by mail with an SF 368 within 48 hours
| AW MCO 4855. 10B

(2) Category Il defects are reported utilizing SF 368 and
shoul d be submtted within 3 days of discovery.

h. In order for the Marine Corps to make sound i nvestnents
when purchasing vehicles, repair parts, tools, and other itens
of equi pment, every Marine nust keep alert for deficiencies and
properly report any defect that may be observed to your
supervi sor.

4. PREPARATI ON OF THE SF 368 PQDR

a. Itenms 1 thru 23 will be conpleted by the originating
poi nt where information is applicable.

(1) Itemla, originating point's activity name and
address are entered here.



(2) Item 1lb, nane, tel ephone no., and signature, are
sel f - expl anatory.

(3) Item2a, originating point shall enter address of the
screeni ng point. Commander (Code 808-1), MCLB, Al bany, GA
31704-5000.

(4) Item 2b, upon receipt, the screening point wll enter
t he date, nanme, and duty phone of the individual processing the
report. Signature of the individual processing the report wl]l
al so be shown in this block

(5) I1tem 3, you are not responsible to conplete this
entry. Notify your supervisor for assistance.

(6) Itemd4, enter date the deficiency was discovered.

(7) 1temb5, enter NSN of the deficient material. The NSN
is located in the technical nanual.

(8 Item 6, enter noun nanme of the material found to be
deficient. The noun nanme should be the same as in the technica
manual .

(9) |Item7a, for notor vehicles or conponents thereof,
enter the name of the manufacturer of the vehicle or conponent,
as appropri ate.

(10) Item 7b, enter code of the manufacturer as listed in
t he Catal ogi ng Handbook H4.1 (Nanme to Code) Federal Supply Code
for Manufacturers (United States and Canada). This catal og can
be found in your supply or unit property office.

(11) Item 7c, when the shipper of an itemis different
fromthe manufacturer, also include the shipper's or supplier's
name, city, and state.

(12) Item 8, manufacturer's part nunber as listed in the
t echni cal manual

(13) Item9, as applicable, enter serial, lot, or batch
nunber of the deficient material. This information nay be taken
fromthe item



(14) Item 10, enter contract, purchase order, requisition
or other authorizing docunent nunber fromthe requisition system
docunent .

(15) Item 11, check the appropriate block to identify if
the material is new or repaired/overhauled. This information
may be obtained fromthe data plate or ERO

(16) Item 12, enter date manufactured. |If material is
repai red or overhaul ed, enter |ast repair/overhaul date.

(17) Item 13, indicate tinme the material had been in
operation since new or overhaul/repair when the deficiency was
di scovered using appropriate performance el enents. (Exanpl e:
mles, cycles, hours.)

(18) Item 14, government furnished material is any
mat eri al which belongs to the governnment and furnished to a
contractor for production purposes. |If in doubt, contact the
supporting supply unit.

(19) Item 15, quantity shall be a count of each individual
item di sregarding unit of issue.

(a) Item 15a, enter total nunber of itens received in
the ot or batch in which the deficiency was found, if known.

(b) Item 15b, enter nunber of itens inspected.

(c) Item 15c, enter nunber of itens which were
determ ned to be deficient as a result of inspection.

(d) Item 15d, enter nunber of itenms in stock, as
appl i cable. Your supply section will provide this information

(20) Item 16, deficient item works on/with:

(a) Item 16a, list major weapon system item or
commodity the deficient itemis to be used on or with.
(Exanple: M6 rifle; 155 Howtzer; Truck, Cargo, M23.)

(b) Item 16b, enter national stock nunber,
nomencl ature, part number, and serial nunber of next higher
assenbly of the deficient item This information is located in
the techni cal manual

(21) Item 17, enter dollar value of the nmaterial reported
as being deficient in the report if known (cost of the defective



conponent only). This information nmay be found in MHIF or FED
LCOG.

(22) Item 18, enter the estimated cost, including
overhead, for correcting all the deficient material in the
report, if it can be determ ned. Your supervisor w |l assist

you with this entry.
(23) Item 19, check one of the blocks to indicate whether

the deficient itemis covered by a warranty, if that is known.
Your supervisor/supply section will provide this informtion.

(24) Item 20, for Marine Corps, |eave bl ank.

(25) Item 21, check one of the blocks to indicate the
nature of action taken or requested concerning the deficient

material. |f an exhibit is being held, indicate nunber of days
the exhibit will be held by conpleting the space provided
(Hol di ng Exhi bit for Days). |If none of the bl ocks

i ndi cate action/disposition taken or requested, check "other";
and identify nature of the action taken or requested in Item 22.

(26) Item 22, this item provides val uable information
i nformation concerning the deficiency. For a fully
conpr ehensi ve report, the follow ng types of information should
be entered in this item if applicable and avail abl e:

(a) Explain what is wong with the item to include
how and why the item does not function with relating parts.

(b) Include a description of the difficulty,
suspected cause, if known, and identify action taken on the
deficient material, including disposition.

(c) Indicate recomendations for corrections.

(d) Indicate |ocation of exhibit.

(e) Include and list supporting docunents to be
submtted with the report.

(27) Item 23, enter actual |ocation of the deficient
mat eri al .

b. The action point is responsible for conpleting |ines 24a
and 24b.



c. The remaining lines are the responsibility of the support
poi nt .

5. NAVMC 10772 RECOVMENDED CHANGES TO PUBLI CATI ONS/ LOG STI CS-
MAI NTENANCE DATA CODI NG

a. Recomended Changes to Publications/Logi stics-Mintenance
Dat a Codi ng, commonly known and referred to by its standard form
nunber, NAVMC 10772, is used by all Navy and Marine Corps
agencies to report deficiencies in technical publications
procured through the supply system MCO P5215.17 provides
information relative to the purpose of the NAVMC 10772 and
procedures for obtaining the form

b. The person who discovers the error or deficiency in a
publication is responsible for submtting the NAVMC 10772.

c. As you can see, NAVMC 10772 is divided into two parts.
To report a deficiency in a publication, the reporting
i ndividual will conplete the appropriate blocks as required in
Part 1.

(1) Publication No. Enter conplete nunber of the
publication being reported and prefix control number (PCN).

(2) Publication date. Enter date of the publication.

(3) Equipnment nanme. Enter equipnment nane, type, nodel
nunmber, and NSN that the publication pertains to. |If the
publication is not equipnent related, enter publication title
and application.

(4) Page No. Enter page(s) where the discrepancy is
| ocat ed.

(5) Paragraph. ldentify the paragraph that contains the
di screpancy.

(6) Figure No. Enter figure nunber that identifies the
deficient itemon the page(s) indicated, if applicable.

(7) I1tem No. Enter item nunber as indicated by the
publication that applies to the deficient item or group of
items if applicable.



(8 What is wong and changes to be made. Enter exactly
what is wwong with the itemindicated and recomended change
t hat would correct the discrepancy. Be specific.

(9) Submtted by. Print your nane, grade, organizati onal
mai | i ng address, and Defense System Network (DSN) tel ephone
nunmber in this block. This information is required by MCLB
Al bany, GA in order to
return the NAVMC 10772 to the originator with the corrective
action taken indicated on the formor contact the originator for
nore i nformation.

(10) Date. Enter date the NAVMC 10772 was conpleted at
the originating point.

d. Al other portions of Part | of the NAVMC 10772 are
conpl eted by MCLB Al bany, GA

e. Part Il of the NAVMC 10772 is applicable to |logistics
mai nt enance data coding technical and mechani cal applications
ot her than publications for exanple SVR CODES, NSN, |ID, or
problenms with M CROFI CHE FI LMS and FED LOG

f. As you can see, the NAVMC 10772 is a self-addressed type
form To mail the form you sinply fold it at the points
i ndicated on the front of the form staple it once, and drop it
in a mail box or submt recommended changes by El ectronic Mi
by using the follow ng account, COVMARCORLOGBASES-853 SMB@ LS
853@/CLB ALBANY.
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