CHART Help Tips

The OCHR CHART Team has put together a consolidated list of the 

questions everyone is receiving from CHART users along with the 

answers.  Most of the problems (currently) we are working applicants 

through are user errors.  Here are some user examples:

Q: I've applied to a job at HRSC-XX, but I do not see it under MY JOB 

INTERESTS or MY STATUS - why not?  

A: MY JOB INTEREST and MY STATUS only show information about internal 

jobs.  (These questions have been from internal applicants applying to 

external jobs such as "-DE".)

Q: I searched for a job but I can't apply - there is no Apply Now 

button - why not?  

A: You must log in to your account to apply.  (Most of these questions 

are from applicants who haven't logged in.  When they do log in, then 

go to the announcement, the Apply Now button is there unless it is 

isn't supposed to be.  For example, a "-FL" or "-SES" would not have an 

Apply Now button at the bottom.  Applicants aren't reading the 

information provided.)

Q: I created my resume and clicked preview.  My most recent work 

history shows at the bottom versus the top - is this a problem?

A: This problem has been reported.  It is in the preview page only - 

the resume flows properly.

Q: Why won't my resume submit when I click submit?  It keeps taking me 

back to the same page.

A:  Make sure to check the page it is taking you back to for input 

errors.  If there is an error on the page, there will be a note in red 

at the top of the page telling you what you need to correct.  (Many 

applicants are not checking the error trap notes.  We've asked for pop 

up boxes and the programmer is working on that).

Q:  I can't get work histories to update or I can't add more work 

histories and I don't have 6 work histories - why can't I add more?

A:  If they check the bottom of the page, they will probably find they 

have "blank" work histories.  (See the second line of the example 

below).  If they delete the blank work history, they will be able to 

add.
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Q: Why can't I get my Education (or Work History) to update?

A:  Make sure to check the page you are on for input errors.  If there 

is an error on the page, there will be a note in red at the top of the 

page telling you what you need to correct.  (Many applicants are not 

checking the error trap notes.  We've asked for pop up boxes and the 

programmer is working on that).

Q: I'm trying to log in and can't remember my password.  How can I get 

my hint or reset my password?

A: Under the log in field on the home page, there is a red "Forgot Your 

Password?" link.  Click on this link and follow the directions to 

receive your hint or password.

