MEDIA TIPS FOR FAMILY MEMBERS

1.  The Consolidated Public Affairs Office is available to provide ADVICE and ASSISTANCE to any military family member contacted by the media.

2.  Military family members DO NOT need command approval or a public affairs presence to speak with members of the media.  However, any media interviews conducted in military housing or on base MUST be arranged through the Consolidated Public Affairs Office.

3.  Military family members have the same rights to privacy as any U.S. citizen and shouldn’t feel obligated, or allow themselves to be pressured, to grant a media interview.  If you do agree to an interview, remember YOU control the LENGTH, LOCATION, TIME and CONTENT of the interview.

4.  Although military family members are free to invite media to their homes, it is STRONGLY SUGGESTED any interviews be conducted in the studio or some other location in order to PROTECT YOUR FUTURE PRIVACY.  You can request a Public Affairs Marine accompany you to ANY interview.

5.  Internal command information shared with military family members (i.e. future port calls or deployments) is for PERSONAL FAMILY PLANNING and IS NOT for PUBLIC DISCUSSION or DISCUSSION with the MEDIA.  You aren’t obligated to tell everything you know, and some things are better left unsaid.

6.  Tell the TRUTH.  If you don’t know the answer, aren’t sure of the answer, or simply don’t want to address the question, say so!

7.  Discuss only those matters of which you have direct knowledge.  Stay away from hypothetical situations and do not GOSSIP or EXAGGERATE, i.e. “I heard there are thousands of pay problems on this deployment.”

8.  Don’t use a reporter’s terminology, or repeat his/her facts UNLESS you know the facts are ACCURATE.  Don’t be afraid to correct a reporter’s facts or say you don’t know if the facts are accurate.

9.  Take time to think about your response before answering a question.  The pause will always seem longer than it is, and chances are it will be edited out of the broadcasted version.

10.  Try to keep your answers to 30 seconds or less.  Make your point or points and then support it.  Don’t feel like you have to keep talking, it’s up to the interviewer to keep the conversation going.

11.  NEVER get angry, lose your temper, or agree to talk, “OFF THE RECORD.”

12.  END the interview whenever you want.

Should a situation arise when you need a Public Affairs representative, call 451- 7440 between 0730 and 1630 or 451-2826/2702 for 2d FSSG’s Staff Duty Officer.
